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NSQC Clearance on

Role Description
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e - National
Qualifications Pack F@igital Cataloguer

RAS/Q 0302
Digital Cataloguer

10

TBD

Retail 20/11/2015
E-commerce 02/08/2016

| Category Management 03/09/2019

N.A.

Job Role Digital Cataloguer

Theindividualis responsible focreating arattractive digital catalogue
and other digital pagewith an aim to boost sales through accurate a|
timely product listing, product descriptions, attractive product image
which arein line with company policy and category specifications

NSQF level

Minimum Educational
Qualifications
Maximum Educational
Qualifications

4

12" standardpass preferably

Not applicable

Training
(Suggested but not
mandatory)

Digital LiteracyPhoto-editing softwareg(s), Marketing skills

Minimum Job Entry Age

18 years

Experience

0-2 yearsin asimilar position

Applicable National
Occupational Standards
(NOS)

Compulsory:
1. RAS / NO0308ist products and map SKUaratdy to cater to
productcategory and customer needs
2. RAS / N0O30@dhere to aality standards for creating and
maintainng catalogies and digital pages
3. RAS /N031@8dhere to ompany policies and statutory
requlations relevant to sales and service
RAS / NO31WUpdate self on asics of category management
5. RAS / N0312 Liaiseith internal and external stakeholders for
accurate productistings

»

Optional:
N.A.

Performance Criteria

As described in the relevant OS units

Skill Development
Corporation
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Keywords /Terms

Description

2 Core /Generic Skills Core Skills or Generic Skills are a group of skills that are essential to
o perform activities and tasks defined for the job role.
"é National Occupational | NOS are Occupational Standards whiiekie been endorsed and agreed
H Standards to by thelndustry Leaders for various roles.
8 Description Description is a short summary of the relevant content

Job Role Job role defines a unigue set of functions that togetftem a unique

employment opportunity in an organization
Knowledge & Knowledge and Understanding are statements which together specify

Understanding

technical, generic, professional and organizational specific knowledg
that an individual needs in order to perform to the required standard

Occupation

Occupation is a set of job roles, which perform similar/related set of
functions in an industry

Occupational Standard
(GS)

OS specify the standards of performance an individual must achieve
when carrying out a function in the workplace, together witle t
knowledge and understanding they need to meet that standard
consistently. They are applicable in the Indian and global context.

Organizational Context

Organizational Context includes the way the organization is structure
and how it operates, includg the extent of operative knowledge
managers have of their relevant areas of responsibility

Performance Criteria

Performance Criteria are statements that together specify the standa
of performance required when carrying out a task

Qualification Pack

Qualifications Pack comprises the set of OS, together with the
educational, training andther criteria required to perform a job rolé
Qualifications Pack is assigned a unique qualification pack code.

Quialification Pack Cod

Qualifications Pack Code is a unique reference code that identifies a
Qualifications pack.

Scope Scope is thaet of statements specifying the range of variables that ar
individual may have to deal with in carrying out the function which ha
a criticd impact on the quality of performance required.

Sector Sector is a conglomeration of different business operations having sif

businesses and interests. It may also be defined as a distinct subset
economy whose components share simiharacteristics and interests

Technical Knowledge

Keywords /Terms

Technical Knowledge is tlspecializedknowledge needed to accomplish
specific designated responsibilities.
Description
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7 ( Re_tailers A_ssociatic_)n‘s National Occupational Standards Skill Devglopment
A Skill Council of India Corporation

RAS/ N 0308 List products and map SKUs accuratelyto cater to product category
and customer needs

Natil onal Oc
Standar d

Overvi ew

This unit is about arranging products in the catalogue in a manner that is accurate, error-free,
increases ease of navigation for ordering products online.
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Skill Development

National Occupational Standards Corporation

RAS/ N 0308 List products and map SKUs accuratelyto cater to product category

and customer needs

Unit Title List products and map SKUs accurately to cater to product category and customer
(Task) needs

Description This unit deals isub tasks that lead to accurate product listing, increased ease of
navigation and improve@&KUmnappingtherebyleading toenhanced salegonversion
Scope This unit/task covers the following:

9 error-freelisting of products in catalage as per category need
1 mapping and adding @KU¢dor the products listed

This role is specific tigital cataloguer in the-eommerce marketplace.

Performance Criteria(PC) w.r.t. the Scope

Element

Performance Criteria

per customer and
category need

Listing of products as

Tobe_competent; the user/individual on the job must be able to

PC1. studyonline customer.attitudes towards the merchandise / brand

PC2:. understand customer needs with respectrteerchandisecategory

PC3. suggesimethods to communicate the merchandise in an onlietform

PC4. update self orcomparative features and benefits wferchandise from other
e-commerce players

PC5. update self orcompetitorsonline (gfgduct presentations

PC6. coordinate with teams t@nsuredevelopment of accurate product
descriptionsas per category norms

PC7. ensure listing and mapping of products in“a-manner-ihgiroves ease of
navigation and search

PC8. ensure accuracy of producégainst uploaded images jrages/leaves createq

PC9. periodic updates to existing product listings for prices, offgugntity etc.

Mapping of listed
products/SKUs to
listed vendors

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

PC10.correct mapping of listed productSKUdo listedvendors
PC11.mapping additionaSKUdo listed products

The user/individual on the job needskaow and understand:
KA1. categories of products being sold
KA2. industry and market information about products being sold
KA3. marketing plans and promotions within the organization
KA4. possible errors in listing of pducts and how to preverthem

5|Page



NOS AR
National
7 F Re_tailers A_ssociatic_m‘s National Occupational Standards Skill Devglopment
A Skill Council of India Corporatlon

RAS/ N 0308 List products and map SKUs accuratelyto cater to product category
and customer needs

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. consumerattitudes towardsonline navigation an@nline shopping
KB2. best practices in digital cataloguing
KB3. creation ofa new document in MS Word and how to modify, format and
append the same
KB4. most commonlyusedphote di t i ng soft ware’ s

Skills (S) [Optional]

A. Core Skills/ Writing Skills
Generic Skills

The user/ individual on the job needs to know and understand how to:
SAl. collate simple data when required
SA2. populate documents related to listing of products
SA3. populate documents indicating status with respect to exchange of caialog
related data-within_theorganization
SA4. populate documents:indicating status with respect to exchange of caialog
related data with sellers /vendors
Reading Skills

The user/individual on the job” needs to know and understand how to:
SAS5. read documents related to listingzo{ products
SA6. read documents indicating statusfith respect to exchange of caielog
related data within thearganization
SA7. read documents with respect to exchange of catalelated data with
sellers /vendors
Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
SA8. follow instructions accurately
SA9. explainorganizationand technical requirements teendorswith respect to
catalogierelated data
SA10.communicate with internal teams to explain and understand vate
information to ensure an efficient and aesthetically appealing online
catalogue/digital pages
SAll.use gestures or simple words to communicate where language baesiests
SA12.display courteous behavip at all times
B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:
SB1. make appropriate decisions regarding the responsibilities of the job role

6|Page
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RAS/ N 0308

NOS - Natoral

Skill Development

National Occupational Standards :
Corporation

List products and map SKUs accuratelyto cater to product category

and customer needs

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB2. organize product images to be mapped accurately to the right products

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB3. prepare a catalogueligital pagekeepingin mindcustomerconvenience and
ease of navigation

Problem Solving

The user/individual on the job needs to know and understand how to:
SB4. identify problems immediately and take up solutions quickly to resolve de
SB5. think through the problem, evaluate the possible solution(s) and adopt an
optimum /best possible solution(s)

Analytical Skills

The user/individual on the job needs to know and understaow to:
SB6. ‘interpret and infer data

SB7. analyz relevant portals/leaves and corresponding data to identify consurm

behaviaur with respect to logic adgpted for the layout

Critical Thinking

The user/individual'on the job needs to know and understand how to:
SB8. apply, analyze, and evaluate tirdormation gatheredrom competitors
through observation, experience, reasonimmy communication, as a guide to
thought and action

7|Page
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, National
7‘ ’ F Retailers Association’s National Occupational Standards Skill Dev_elopment
A Skill Council of India Corporatlon

RAS/ N 0308 List products and map SKUs accuratelyto cater to product category
and customer needs

NOS Version Contr ol

NOS Code RAS / N 0308

Credits (NSQF) TBD Version number 1.0
Industry Retail Drafted on 20/11/2015
Industry Sub-sector E-commerce Last reviewed on 02/08/2016

Occupation Category Management [\ VA 03/09/2019
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7 ( Re_tailers A_ssociatic_)n‘s National Occupational Standards Skill Devglopment
A Skill Council of India Corporation

RAS/ N 0309 Adhere to quality standards for creating and maintaning catalogies
and digital pages

Natil onal Oc
Standar d

Overvi ew

This unit is about ensuring that quality standards are met with respect to product cataloguing
and other digitial pages.

9|Page
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A skill Council of India Corporation

RAS/ N 0309 Adhere to quality standards for creating and maintaning catalogies
and digital pages

Unit Title Adhere to quality standards for creating and maintaining catalogues and digital

(Task) pages

Description This unit deals isub tasks that ensure the desired quality of the catakgnd digital
pagesis maintained

Scope This unit/task covers thiollowing:

1 relevance accuracyquality ofproductdescriptiors and product images

This role is specific tigital cataloguer in the-eommerce marketplace

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Relevance, accuracy Tobe competent, the user/individual on the job must be able to

and quality of PC1. ensure correct mapping gfroducts andoroduct descriptiosto the
description and photographs being shosaseddisplayed

photograph of PC2. understand ancxplain photographic nuances that-enhance the aesthetic
relevant products aspectf the‘merchandis@nd increase impacnd:movemenbn the page

PC3. recommend.usage of editimy o f t wlatrinepacs photo quality

PC4. work closely withcategoryteams to conform to brand and salesquirements

PC5. explain the concepts of visual communication being used in the
cataloguédigital pages

PC6...conduct timely product audit on thdigitalmarketplace

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KAL. categories of products being sold
KA2. concept of digital visual communication
KA3. availability of content and digital capabilities within theganization

(Knowledge of the

compgny_/ KA4. quality parameters involved in digital cataloguing
organizatiorand KA5. possible errors in listing of products and how to prevent the same
its processes)
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. consumer behaviar towards merchandiseategories
KB2. photo editings o f t waed ® enfiance information being shared by
vendors

KB3. elements ofvisual communication and application of the same
KB4. process of mapping listed products
KB5. computer proficiency in excel and word

10|Page
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RAS/ N 0309 Adhere to quality standards for creating and maintaning catalogies

and digital pages

Skills (S) [Optional]

A. Core Skills/
Generic Skills

Writing Skills

The user/ individual on the job needs to know and understand how to:
SALl. collate simple data when required
SA2. populate documents related to listing of prodsct
SA3. draft reports related to quality and impact of catalogole the page/leaf

Reading Skills

The user/individual on the job needs to know and understand how to:
SA4. read documents related to listing of products
SA5. read documentselated to brand/product requirements and specifications

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:

SA6. communicate with internalteams to_explain and understand relevant
information‘to ensure an efficierdnd aesthetically appealing tme
catalogie/ digital pages

SA7. use gestures.or simple words to communicate where language baesiests

SA8. display courteous behavim at all times

o~

B. Professional Skills

Decision Making

The user/ individual'on the job needs to know.and understand twow
SB1. make appropriate decisionsithin the purview of esponsibilities of the job
role

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB2. - organize and upload product images maccurate manner relevant to the
product description

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB3. design and develop a visual communication keeping the customer buying
behaviour in mind

Problem Solving

The user/individual on the job needs to know amilerstand how to:
SB4. identify problems immediately and take up solutions quickly to resolve de
SB5. think through the problem, evaluate the possible solution(s) and adopt an
optimum /best possible solution(s)

11 |Page
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7 F Re_tailers A_ssociatic_)n‘s National Occupational Standards Skill Devglopment
A Skill Council of India Corporation

RAS/ N 03® Adhere to quality standards for creating and maintairing catalogies
and digital pages

Analytical Skills

The user/individuabn the job needs to know and understahdw to;
SB6. interpret and infer data
SB7. break down complex problems into single and manageable components
within his/her area of work
SB8. analyserelevant portals/leaves and corresponding data to identify consum
behavior with respect to logic adopted for the layout

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB9. apply, analyze, and evaluate tidormation gathered from observation,
experience, reasoning, or communication, as a guide to thought and actig

12| Page
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7 ( Re_tailers A_ssociatic_)n‘s National Occupational Standards Skill Devglopment
A Skill Council of India Corporation

RAS/ N 0310 Adhere to company policies and statutory regulations
related to sales and service

Nati onal Oc
St andar d

Overvi ew

This unit is about conforming to company policies and statutory regulations related to sales
and service

14|Page
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RAS/ N 0310

NOS TR
National
National Occupational Standards gk'“ Development
orporation

Adhere to company policies and statutory regulations
relevant to sales and service

Unit Title . . . .
(Task) Adhere to company policies and statutory regulations related to sales and service

Description This unit deals isub tasks that leads to conformation witbrapany policies and
statutory regulations related to sales and service
Scope This unit/task covers the following:

1 validatingcataloguépage content with buyer and category managerensure
accuracy of information and adherence to company policies

This role is specific tigital cataloguer in the-eommerce marketplace

Performance Criteria(PC) w.r.t. the Scope

Element

content with buyer
and category
manager to ensure
accuracy of
information and
adherence to
company policies

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

Validating catalogue

Knowledge and Understanding (K)

Performance Criteria
Tobe competent, the user/individual on the job must be able to
PC1. collectdesired layout oproducts and.relevant descriptions asquired
by buyer and category manager
PC2. sharephotographs, descriptions and other relevant information with respe
to products as received from sellers/ vendors
PC3. validate photographs, descriptions and other relevant information with
respect to company andrand pofigiss
PC4. validake the updated information With cocerned stake holders and gette
same uploaded on theebsite
PC5. seekapproval fom concerned stake holders. aligital pages as well as
pages/eaves in the online catalogue
PC6. collect feedback in an accumtmanner and get the same addressed by all
concerned

The user/individual on the job needs to know and understand:
KA1. categories oproducts being sold
KA2. policies with respect to data transfer to and from business partners
KA3. availability of content and digital capabilities within theganization
KA4. page/leavecreation/product listing on thevebsite
KAbL. business policies with respect to listirgidingvendors
KAG. specifications with respect to product images

B. Technical
Knowledge

The user/individual on the job needs to know and understand:
KB1. photo editings o f t wiaed ® enkance information being shared by
vendors
KB2. process of mappin§KUdgo listed products
KB3. computer proficiency in excel and word

1I5|Page
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Re_tailers A_ssociatic_)n‘s National Occupational Standards Skill Devglopment

Skill Council of India Corporation

RAS/ N 0310 Adhere to company policies and statutory regulations
relevant to sales and service

Skills (S) [Optional]

A. Core Skills/ Writing Skills
Generic Skills

The user/ individual on the job needs to know and understand how to:
SALl. populate documents related to listing of products
SA2. prepare necessary documentation related to uploads for validation from
stakeholders
Reading Skills

The user/individual on the job needs to know and understand how to:
SA3. read documents related to listing of products
SA4. read documentsvith respect toguidelines forexchange of catalage related
data within theorganization
SA5. read documentsvith respect to guidelinestatus with respect to exchange (¢
catalogie related data with sellers /vendors

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:

SAG6. explainorganizationand technical requirements teendorswith respect to
catalogle related data

SA7. communicate with internal team
information to ensure anféicient ‘gf
catalogie/ digital pages

SA8. use gestures or simple words to communicate where language baesiesis

SA9. display courteous behavim at all times

0 explain and understand relevant
1d aesthetically appealing 4ine

B. Professional Skills | Decision Making

The'user/individual on thipb needs to know and understand.how to:
SB1..make appropriate decisions within the purview of responsibilities of the jo
role
Plan and Organize

The user/individual on the job needs to know and understand how to:
SB2. organize documentation such as proddetscriptions, photographs for the
purpose of validation

Customer Centricity

SB3. build customer relationships and use customer centric approach

Problem Solving

The user/individual on the job needs to know and understand how to:
SB4. identify problems immediately and take up solutions quickly to resolve del
SB5. think through the problem, evaluate the possible solution(s) and adopt an

optimum /best possible solution(s)

16| Page
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A Skill Council of India Corporation

RAS/ N 0310 Adhere to company policies and statutory regulations
relevant to sales and service

Analytical Skills

The user/individual on the job needskoow and understantiow to:
SB6. interpret and infer data
SB7. break down complex problems into single and manageable components
within his/her area of work
SB8. analyserelevant portals/leaves and corresponding data to identify consun
behavior with respect to logic adopted for the layout

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB9. apply, analyze, and evaluate tirdormation gathered from observation,
experience, reasoning, or communication, as a guide to thought and acti

17| Page
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RAS/ N 0311 Update self on basics of category management

Natil onal Oc
Standar d

Overvi ew

This unit is about understanding the concept of category management and its application
with respect digital cataloguing.

19| Page
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RAS/ N 0311 Update self on basics of category management

(L.Jrr::k'l)'ltle Update self on basics of category management

Description This unit deals isub tasks that ensure that the digital catalegs inkeeping with
the category norms and sales theories.
Scope This unit/task covers the following:

9 awareness about category specifications
9 awareness ofeatures, advantageand benefits of products

This role is specific tine eecommerce industry and deals in creation argtiations
of digital catalogues

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Awareness about Tobe competent, the user/individual on the job must be able to
category PC1.-understand category specifications with respect to grouping and sub groy
specifications of products

PC2.group products correctly as per their sahtegories and hierarchies
Awareness of PC3. explain the features, advantages and benefits of products
features, advantages PC4. identify the importance ofeatures,advantages-antbenefitsin customer
and benefits of buying decision

products PCEb. relate to strategies of comparatl prands widspect to cataloguépage
designsand site layout

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context(Knowledge KAL. concept of category management

KA2. categories of products being sold

KA3. industry and market information about products being sold

KA4. policies with respect to data transfer to and from business partners

of the company /
organization and

its processes) KASL. availability of content and digital capabilities within theganization
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. computer proficiency in excel and word

KB2. categories and subcategories of products
KB3. features, advantageand benefitsof products

Skills (S) [Optional]

A. Core Skills/ Writing Skills
Generic Skills

The user/ individual on the job needs to know and understand how to:
SAl. collate simple data when required
SA2. populate documerd related to listing of products

20|Page
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Update self on basics of category management

Reading Skills

The user/individuabn the job needs to know and understand how to:
SA3. read documents relatetb categories of products being sold
SA4. read information on products with respect to their features, advantages ar

benefits

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:

SA5. communicate with internal teams to explain and understand relevant
information to ensure an efficierdnd aesthetically appealing tme
catalogue/ digital pages

SAB. use gestures or simple words to communicate where language baesiests

SA7. display courteous behavim at all times

B. Professional Skills

Decision Making

The user/individual on the jobeeds to-know-and understand how to:
SB1..make appropriate decisionsithin the purview of responsibilities of the job
role

Plan and Organize

The user/individual-on the job'needs to know and understand how to:
SB2.schedule daily activities and dratg#p priorities

Customer Centricity

The user/individual on the job neetls know and understand how. to:
SB3. position the products and thenportance of features, advantages and
benefitsso as to impactustomer buying decision

Problem Solving

The user/individual on the job needs to know and understand how to:
SB4. identify problems immediately and take up solutions quickly to resolve de
SB5..think through the problem, evaluate the possible solution(s) and adopt an
optimum /best possible solution(s)

Analytical Skills

The user/individual on the job needskoow and understantiow to:
SB6. interpret and infer data
SB7. break down complex problems into single and manageable components
within his/her area of work
SB8. analyserelevant portals/leaves and corresponding data to identify consum
behavior with respect to logic adopted for the layout

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB9. apply, analyze, and evaluate thdormation gathered from observation,
experience, reasoning, or communication, as a guide to thought and actig

21| Page
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RAS/ N 0312 Liaise with internal and external stakeholders foraccurate
product listings

Nati onal Oc
St andar d

Overvi ew

This unit is about coordinating with internal and external stakeholders and ensuring accurate
product listings with respect to price, quantity and image details.
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Unit Code

Unit Title
(Task)
Description

Liaise with internal and external stakeholders for accurate product listings

e// N-S-D-C
National
Skill Development

Corporation

NOS

National Occupational Standards

Liaise with internal and external stakeholders foraccurate
product listings

RAS /N 0312

This unit deals imter departmental coordination that leads to listing of products.

Scope

Performance Criteria(PC)

Element
Coordinating with
stakeholders within
the company to
ensure product

listings

This unit/task covers the following:
1 coordinatingwith stakeholders within the company
9 coordinatingwith vendors

This role is specific tine ee.commerce industry and deals in creation angtations
of digitalcatalogues.

w.r.t. the Scope

Performance Criteria . o
Tobe competent, thauser/individual on the job must be able:to
PC1. interact with category managets understandspecified listingstructure
RPC2. interact with-category managers to.identify products to be displayed as p
specifiedstructure e
identify internal processes that need be followed for listings to go live

interact with various internal departments to ensure product listings go li

PC3.
PCA4.

Coordinating with
vendors for products,
product descriptions
and supporting’s

A. Organizational
Context(Knowledge
of the company /
organization and
its processes)

Knowledge and Understanding (K)

PC5. co-ordinatewith vendorsto ensure information is available in the desired
form and inaccurateformats
co-ordinate with vendorsfor products, product descriptionsnd supporting

documents

PCG6.

The user/individual on the job needs to know and understand:
KA1. categories of products being sold
KA2. marketing plans and promotions within the organization
KA3. possible errors in listing of products and how to prevent the same
KA4. policies with respect to data transfer to and from business partners
KABL. availability of content and digital capabilities within theganization
KAG6. pagelleafcreation/product listing on the site
KA7. business policies with respect to listing/addwendors

B. Technical
Knowledge

The user/individual on the job needs to know and understand:
KB1. process of mappingendorsto listed products
KB2. process of adding newendorsto listed products
KB3. computer proficiency in excel and word
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product listings

Skills (S) [Optional]

A. Core Skills/ Writing Skills
Generic Skills

The user/ individual on the job needs to know and understand how to:
SALl. collate simple data when required
SA2. populate documents related to listing of products
SA3. populate documentséndicating status with respect to exchange of cataleg
related data within theorganization
SA4. populate documents indicating status with respecet@hange of catalage
related data with sellers /vendors
Reading Skills

The user/individual on the jolmeeds to know and understand how to:
SA5. read documents related to listing of products
SA6. read documents indicating status with respect to exchange of caialog
related data within-theorganization
SA7. read documents indicating status with respectto.exchange @fiague
related data with sellers /vendors
Oral Communication (Listening and Speaking skills)

The user/individual'on the job: needs to know and understand how to:
SA8. explainorganizationand technicauirements teendorswith respect to
catalogie related data
SA9. communicate with internal teams to explain and understand relevant
information to ensure an efficient and aesthetically appealing online
catalogie
B. Professional Skills | Decision Making

The user/individual on the job needs to know amdlerstand how to:
SB1. .make appropriate decisions within the purview of responsibilities of the jo
role
Plan and organize

The user/individual on the job needs to know and understand how to:
SB2. organize necessary work processes for smooth integnabaligital platform

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB3. keep customer needs, preferences and interest in mind whiterdmating
with stakeholders for product listings

Problem Solving

Theuser/individual on the job needs to know and understand how to:
SB4. identify problems immediately and take up solutions quickly to resolve de
SB5. think through the problem, evaluate the possible solution(s) and adopt an
optimum /best possible solution(s)
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Liaise with internal and external stakeholders foraccurate
product listings

Analytical Skills

The user/individual on the job needs to know and understaow to;
SB6. interpret and infer data
SB7. break down complex problems into single and manageable components
within his/her area of work
SB8. analyserelevant portals/leaves and corresponding data to identify consum
behavior with respect to logic adopted for the layout

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB9. apply, analyze, and evaluate the information gathered from observation,
experience, reasoning, or communication, as a guide to thought and actig
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NOS Version Contr ol

NOS Code RAS / N 0312

Credits (NSQF) TBD Version number 1.0
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Annexure

Nomenclature for QP and NOS

Qualifications Pack

9 characters
[ABC]/ Q0101

[Insert 3 letter code for SSC] — QPnumber (2 numbers)

Q denoting Qualifications Pack

Occupational Standard

An example of NOS with ‘N’

[Insert 3 letter code for SSC]

N denotingNationalOccupational Standara

Back to top...

Occupation(2 numbers)

9 characters
[ABC] / N 0101

— OS number (2 numbers)

Occupation(2 numbers)

N:‘S:-D-C
National

Skill Development
Corporation
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The following acronyms/codes have been used in the nomenclature above:

Retail Operations 01-15
Retail Business 16-29
Ecommerce - Category Management 3045
Retail 46-56
Ecommerce-Supply Chain & Logistics 57-67
FMCG 68-78
Generic Occupation 7999
Sequence Description Example
Three letters Industry name RAS
Slash / /
Next letter WhetherQPor NOS QorN
Next two numbers Occupation code 01
Next two numbers OS number 01
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CRITERIA FOR ASSESSMENT OF TRAINEES

Job Role Digital Cataloguer

Qualification Pack RAS/QG02
Sector Skill Council Retail

N:‘S:-D-C
National

Skill Development
Corporation

Guidelines for Assessment

1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each Performan(@)
will be assigned marks prog@nal to its importance in NOS. SSC will also lay down propastiorarks for Theory and Skillg
Practical for each PC
2. The assessment for the theory part will be based on knowledge bank stigu®created by the SSC
3. Individud assessment agencies will create unique question papers for theory part for each candidate at each
examination/training center (as per assessment criteria below)

4. Individual assessment agencies will create unique evaluations for skill practical for every student at each examinatis
training center based on this criteria
5. To pass the Qualification Pack, every trainee should score a minimum of 70% in every NOS
6. In case of successfully passing only certain number of NOS's, the trainee is eligible to take subsequent assessmery
balance NOS's to padset Qualification Pack

Marks Allocation
Assessment Theor Skills
Assessment Criteria for Outcomes Total Mark Out Of y Practical
Outcomes
1.RAENO308(List | pC1studyonline customer attitudes towards 10 5 5
products and map | the merchandise / brand
f;grstgccc;t;atglyt PC2understand customer needs with respect 9 45 45
9O | to merchandise category ' '
and customer .
needy PC3suggesmethods to communicate the 9 45 45
merchandise in an online form ' '
PC4update self orcomparative features and
benefits of merchandise from other e 9 4.5 4.5
commerce players 100
PCSUante self on com 9 45 45
presentations
PC6coordinate with teams to ensure
development of accurate product descriptions 9 4.5 4.5
as percategory norms
PC7ensure listing and mapping of products in
manner that improves ease of navigation and 9 4.5 4.5
search

30



/. /e

7 6— : sl Qualifications PackorDigital Cataloguer
Retailers Association’s
A Skill Council of India

N:S:-D-C
National

Skill Development
Corporation

PC8ensure accuracy of products against
. ) 9 4.5 4.5
uploaded images in pages/leaves created
PC9periodicupdates to existing product
e X X 9 4.5 4.5
listings for prices, offers, quantity etc.
PC10correct mapping of listed productSKUs
; 9 4.5 4.5
to listedvendors
PC11. rapping additionaBKUs to listed 9 45 45
products
Total 100 50 50
2.RAS/NO309 ) PC1lensure correct mapping giroducts and
(Adhere to quality | hroduct descriptiosto the photographs being 18 9 9
standards fgr showcaseddisplayed
creating an - -
maintaign'ng PC2understand and explain photographic
nuances that enhance the aesthetic aspegfts
catalogiesand . . . 18 9 9
diai the merchandisend increase impaand
igital pages
movementon the page
PC3r ecommend usage of 100 16 8 8
that impact photo quality
PC4work closely withtcategoryteams to
: 16 8 8
conform to brand and sales requirements
PC5explain the concepts of visual
communication being used in the 16 8 8
catalogue//digital pages
PC6conduct timely product audit on the
16 8 8
marketplace
Total 100 50 50
3. RAS/N0310 PC1collect desired layout of products and
(Adhere to relevant descriptions as required by buyer ang 16 8 8
company policies | category manager
and statutory PC2share photographs, descriptiomsd other
regulations relevant information with respect to products 16 8 8
relevant _to sales as received from sellers/ vendors
and servicg - —
PC3validate photographs, descriptions and
other relevant information withrespect to 100 18 9 9
company and brand policies
PC4yvalidate the updatednformation with
concerned stake holders and get the same 18 9 9
uploaded on the website
PC5seek approval from concerned stake
. ) 16 8 8
holders on leaves in the online catalogue
PC6collect feedback in an accurate manner 16 8 8
and get the same addresség all concerned
Total 100 50 50
4. RAS/N0311 PA. understandcategory specifications
(Update self on with respect to grouping and sub groupiof 100 20 10 10
products
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basics of category | PC2group products correctly as per theiub- 20 10 10
management) categories and hierarchies
PC3e?<pIa|n the features, advantages and 20 10 10
benefits of products
PC4identify the importance of features,
advantages and benefits in customer buying 20 10 10
decision
PCbhrelate to strategies ofomparative brands
with respect to catalogues designs and site la 20 10 10
out
Total 100 50 50
5.RAS / N0312 PQ. interact with category managets 16 8 8
(Liaise with understandspecified listingtructure
internal and PC2interact with category managers to identif
external products to be displayed as pspecified 100 18 9 9
stakeholders for | structure
listing) PC3identify internal processes that need to bg
- . 16 8 8
followed for listings to go live
PC4interact with various internatlepartments
- . 16 8 8
to ensure product listings go live
PC5co-ordinate withvendorsto ensure
information is available in the desired form an 18 9 9
in accurate formats
PC6 co-ordinate with vendorsfor products,
g ; 16 8 8
product descriptiongnd supportingdlocuments
Total 100 50 50
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