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Trainee Ass New Paper/Easy/OBJ-More than one 
correct 
 

1. What Is Informal Customer Feedback?  (1 Mark) 
(A) Informal customer 

feedback is feedback 
form against the 
competitor analysis 

(B) Informal Customer 
Feedback (ICF) refers 
to asking customers 
questions in an 
informal manner to 
get their feedback 

(C) Helps in getting 
negative feedback of 
client 

(D) Help in doing 
competition analysis 

2. Once a customer gets a loyalty membership card:   
(1 Mark) 
(A) He is hooked to the 

store forever 
(B) He needs to be made 

to feel special 
privileged each time 
he visits the store 

(C) Company can forget 
about the customer as 
there are no 
guarantees about 
customer loyalty 

(D) Non of the above 

3. Best stock of your store should be displayed at: (1 
Mark) 
(A) Lower level (B) Higher level 
(C) Eye level (D) Medium level 

4. Which of the following does not send a positive 
message to a customer when entering a shop floor?  
(1 Mark) 
(A) Greeting the customer 

at the entrance 
(B) Understanding the 

need of the customer 
(C) Assisting the 

customer to the right 
product 

(D) Passing by the 
customer without 
greeting or offering 
help    

5. Every store has  safety  guidelines and policy 
guidelines and specially merchandiser should have:  
(1 Mark) 
(A) hands on knowledge 

on those policies 
(B) should least bother 

(C) should understand but 
has lesser value in job 
role 

(D) All of the above 

6. Too many props: (1 Mark) 
(A) Create WOW factor (B) Store looks cluttered 

and messy 

(C) Creates a product 
centric feel   

(D) Confusing to the 
customer as to what's 
for sale. 

7. As a retail in-store product demonstrator, you will 
be communicating directly with:       (1 Mark) 
(A) Customer (B) Seller
(C) Manufacturer (D) Delivery boy 

8. Which of the following defines team 
characteristics?  (1 Mark) 
(A) Members listen to one 

another and provide 
constructive feedback 

(B) Everyone takes 
initiative to get the 
work done 

(C) Team willing to take 
risk 

(D) All of the above 

9. What are selling areas?    (1 Mark) 
(A) Place where stock has 

been kept 
(B) Store 

(C) Shop floor (D) Space where 
merchandise is 
displayed and 
customers interact 
with sales personnel. 

10. Is it important to keep the store clean and hygienic?  
(1 Mark) 
(A) Yes, at the time of 

festivals 
(B) No, it is going to get 

dirty any ways due to 
the high number of 
visitors 

(C) Yes, always. (D) No never 
11. Which is a characteristic of high performance teams 

where members believe in the integrity, character, 
and ability of each other?   (1 Mark) 
(A) Openness (B) Loyalty 
(C) Trust (D) Reliability 

12. When carrying or transporting sharp objects, you 
should:  (1 Mark) 
(A) Cover the sharp 

portion so as not to 
hurt anyone 

(B) Carry the sharp 
objects above your 
head 

(C) Carry it anyways, you 
are just few steps 
away from the 
destination 

(D)  All of the above 

13. The store floor should be:   (1 Mark) 
(A) Clutter free (B) Messy 
(C) Full of garbage (D) None of the above 

14. How do loyalty schemes help in brand building?  (1 
Mark) 
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(A) It allows customers to 
spend some time in 
the store 

(B) It allows customers to 
make an informed 
decision 

(C) It does not help 
loyalty scheme 
promotion 

(D) Non of the above 

15. What is the primary objective of keeping product 
for  display:    (1 Mark) 
(A) to highlight key 

features of the store   
(B) to highlight key 

strengths of the 
demonstrator 

(C) to highlight key 
benefits of the 
product so as to create 
need in buyer's mind 

(D) none of the above 

16. Which of the following not help in identifying the 
needs/expectations of the customer?   (1 Mark) 
(A) Listening skills (B) Questioning skills 
(C) Providing information 

about all irrelevant 
products 

(D) Non of the above 

17. Data gathered through informal customer feedback 
should be acted upon to  (1 Mark) 
(A) Create fake value (B) Create true value 
(C) Misuse data (D) Keep data without 

analysing 
18. How should waste be segregated?  (1 Mark)  

(A) Put it all together (B) Segregate glass, 
plastic and others 
separately 

(C) Segregate as per 
brand 

(D) All Of the above 

19. What does visual merchandising do?  (1 Mark) 
(A) Educates customers 

and creates desire to 
buy 

(B) Educates store 
employees 

(C) Distracts sales (D) Helps understanding 
features 

20. Loyalty Schemes are:  (1 Mark) 
(A) important for 

achieving the 
commercial goals of 
the company 

(B) a waste of paper and 
effort      

(C) just a branding 
exercise 

(D) all of the above 

21. What is called as packaging?    (1 Mark) 
(A) A part of distribution 

process 
(B) An art of display 

(C) Packaging can be 
described as a 
coordinated system of 
preparing goods for 
transport, 
warehousing, 
logistics, sale, and 
end use 

(D) Non of the above 

  
Trainee Ass New Paper/Average /OBJ-More than one 
correct 
 

22. When a customer is confused about a product:  ( 
2Mark)  
(A) You will go on 

explaining about the 
product 

(B) You will compare 
different products and 
explain the benefits 

(C) You will explain the 
customer about the 
product and wait for 
customer’s response 
and then give further 
explanation if 
required to avoid 
confusion 

(D) All of the above 

23. You see an elderly lady moving around searching 
for a product while others pushing her:    ( 2Mark) 
(A) You will ignore as 

you are attending to 
some other customer 

(B) You will make fun of 
her situation with 
other colleagues 

(C) You will walk to her 
or ask someone to 
assist her with the 
required product 

(D) Non Of the above 

24. Which is one of the characteristics to define a 
group?  ( 2Mark) 
(A) Individual goals (B) Unstable relationships
(C) Interdependent effort (D) Independent 

behaviour 
25. Which of the following does not send a positive 

message to a customer when entering a shop floor?  
( 2Mark) 
(A) Greeting the customer 

at the entrance 
(B) Understanding the 

need of the customer 
(C) Assisting the 

customer to the right 
product 

(D) Passing by the 
customer without 
greeting or offering 
help 

26. Which of the following people skills should a team 
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member not avoid?  ( 2Mark)  
(A) Open communicator (B) Good listener 
(C) Self motivated (D) None of the above 

27. If you notice your co-worker not following the 
safety procedure, you:   ( 2Mark) 
(A) Encourage him (B) Discourage him 
(C) Inform it to superior 

to avoid accidents 
(D) Slap  Him 

28. Pick the correct name of things considered as waste 
and should be disposed of immediately.    ( 2Mark) 
(A) Packing once product 

is removed 
(B) Clothes 

(C) Food items (D) Hangers 
29. Which are the basic customer service principles?  ( 

2Mark) 
(A) Speed and accuracy 

of service 
(B) Products and services 

offered 
(C) Dealing with 

complaints and 
problems 

(D) all the above 

30. When a customer asks for a product location:  ( 
2Mark) 
(A) You will ask them to 

look out for 
themselves 

(B) You will ask them to 
wait as you are busy 
on personal call 

(C) You will help them 
out right away and 
ask if they needed any 
further help 

(D) Non of the above 

31. Which of the following things must be taken care 
by a team member for following personal hygiene? 
( 2Mark) 
(A) Hand sanitizer (B) Deodorant 
(C) Comb (D) All of the above 

  
Trainee Ass New Paper/Tough/OBJ-More than one 
correct 
 

32. Which of the following does not define team 
characteristics?       (3Mark)     
(A) Enthusiastic (B) Participative 
(C) Independent (D) Non of the above 

33. An upset customer walks in and starts shouting for 
not getting a response. How should you deal with 
the situation?   (3Mark)              
(A) You shout at the 

customer for not 
maintaining silence 

(B) You will let her shout 
till she wants 

(C) You will walk to her, 
take her to a secluded 
area where others 
don’t hear her 
shouting,  apologize 
and assure that the 
work will be done 

(D) Slap Her 

34. What one of the following should not be a quality 
for team members to work cohesively?       (3Mark)  
(A) Communicate (B) Support group 

member’s ideas 
(C) Blaming others (D) Getting involved 

 


